
 
 

FLITE LINES 

 
C A R E F L I T E ’ s  N E W S L E T T E R 

March 2012 
 

 
 

 
 

     CELEBRATE EMS WEEK 2012 
CAREFLITE EMERGENCY CARE UPDATE CONFERENCE 

  

Photo Courtesy of Sheldon Cohen 

Help & Hope  are  on  the  way  as  N146CF  departs  its  base  
atop Texas  Health  Harris  Methodist  Fort  Worth 

CELEBRATE EMS WEEK 2012 WITH CAREFLITE 
BY HONORING ONE OR MORE GREAT FIRST RESPONDERS AND ATTENDING ONE 

OF AMERICA’S OLDEST FIRST RESPONDER & CRITICAL CARE EDUCATION 
CONFERENCES (See  the next  two  pages  for details, EMS Week Starts  May 21, 2012) 

 

JOIN CAREFLITE IN SUPPORTING PARKLAND’S BURN CAMP 
Register for our 5K or 1 mile fun run on April 21st in Arlington 

INFORMATION on page 4, REGISTER at www.careflite.org 
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MAY 21st AND 22nd   ARLINGTON CONVENTION CENTER 

 

     
 

The CareFlite Emergency Care Update planning committee has invited speakers from across our region and      
state as well as nationally recognized presenters who are willing to share their experience and skills at our 
2012 conference at the Convention Center in Arlington, Texas. First presented in 1982, the CareFlite 
Emergency Care Update Conference focus is clinical and designed to provide a deeper understanding for 
paramedics and nurses of the management and care of the critically ill and injured patient. The educational 
presentations consist of adult, pediatric, and obstetrical. Presentation of case studies, or topics geared to 
enhance the professional image of the healthcare professional are also presented. Earn CEU’s for nurses*, 
Paramedics, EMT’s and EMD’s. More information and registration are on line at www.careflite.org.  
 

 
 
 
 

 
 

*CareFlite is an approved provider of continuing nursing education by the Texas Nurses Association, 
an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation. 

 

Photos courtesy of Watson Kohankie 

http://www.careflite.org/


 
 

 
 
 
 
 
 
 

2012 PARTICIPATION CONFIRMATION 
Awards Ceremony, Monday, May 21, 2012 at Noon @ The Arlington Convention Center 

 

  
 

FAX THIS FORM TO (972) 602-7182 or Email to: jswartz@careflite.org 
Please email a photo of this Great First Responder to jswartz@careflite.org 

 
Organization __________________________________________________________ 
 
Address ______________________________________________________________ 
 
City _________________________ State __________________ Zip _____________ 
 
Contact Person ________________________________________________________ 
 
Telephone __________________________ E-mail  ___________________________ 
 
Name of Great First Responder to be honored: _______________________________ 
 

□ EMT  □ Paramedic   □ Fire Fighter  □ Peace Officer  □ Other 
 

Please describe why this person is being honored as a Great First Responder: 

________________________________________________
________________________________________________
______________________________________________ 

Use an additional sheet if necessary / Questions? Call Jim Swartz (682) 429-0700 or email jswartz@careflite.org 
 

  

 
Presented by CareFlite & DFW Hospital Council 
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FRISCO FIRE CHIEF MACK BORCHARDT NAMED 2011 
FIRE CHIEF OF THE YEAR BY TEXAS FIRE CHIEFS ASSOCIATION 

 
 
 
 
 
 
 
 

 
 

Frisco Fire Chief Mack Borchardt (2nd from left) pictured with CareFlite Flight Paramedics Scott 
Vetterick and Jeff Amador as well as CareFlite President & CEO James C. Swartz at the 2009 
celebration of CareFlite’s 30th anniversary. Scott is also a member of the Frisco Fire Department. 
 

Long time Frisco Fire Chief Mack Borchardt was honored as Fire Chief of the Year by the Texas Fire Chiefs’ 
Association during their March 14, 2012 meeting at the Frisco Conference Center. 

 
“Chief Borchardt has not only served Frisco for decades, but also serves as a strong ambassador for the fire 
service in Texas,” said Robert Isbell, President of the Texas Fire Chiefs Association and City of Midland Fire 
Chief.  “We are excited to recognize his outstanding leadership while members of our association are meeting in 
his hometown.” 
 
Nearly 300 fire chiefs and senior fire officers from a five state region, including Texas, are in Frisco through 
March 15 for the conference, which began Monday.  Established in 1988, the TFCA boasts more than 800 
members.  The annual conference is considered “the state’s premier event fro the service leaders.” 
 
Chief Borchardt is a lifelong resident of Frisco, who began his fire service career in 1973 as a Frisco volunteer 
firefighter.  In 1981, after serving with the City of McKinney Fire Department, he became city administrator in 
Frisco and fire chief of the Volunteer Frisco Fire Department.  In 1987, he became fire chief ‘full time’.  Under 
Chief Borchardt’s direction, the Frisco Fire Department has grown from an all-volunteer force to more than 150 
full time employees – and from a single fire station to a network of six stations, with a seventh under 
construction.  Chief Borchardt is also credited with establishing Frisco Fire Safety Town, a facility dedicated to 
safety education for ‘children of all ages’ and the first of its kind in the country.  Chief Borchardt was also 
instrumental in helping develop S.A.F.E.R. – or Situational Awareness For Emergency Response, which is a 
unique program giving Frisco firefighters, EMTs and police officers immediate access to building information, 
including real time video, during school emergencies. 

 



 
 

“It (the award) was a surprise and very humbling,” said Chief Borchardt.  “I would not have received this award 
were it not for the support of our elected officials, city manager, citizens, a great group of firefighters – not to 
mention, my family.  This award is truly a tribute to all of them,” added Chief Borchardt.  “Truth is, our 
firefighters do a great job here, so we’re able to get some things done that have been recognized by our peers.” 
“I’m so proud of Chief Borchardt and his achievements, not to mention our firefighters and first-class 
department,” said Mayor Maher Maso.  “During my travels though out the state – and the country, I always hear 
people say great things about Chief Borchardt, what he and our firefighters have been able to accomplish as a 
team through his leadership.  Chief Borchardt is held in high esteem by his peers and the citizens he serves.  
He’s considered to be creative, dedicated and not afraid to ‘roll up his sleeves’.  We’re blessed to have him as 
our chief,” said Mayor Maso. 
 
A proclamation for Mayor Maso recognized Borchardt’s 30 years of service by naming December 2011 as 
‘Mack Borchardt Month’ in Frisco.  During his years as a Frisco leader, the city has grown from a small town to 
a booming suburb with a population of more than 124,000. 
 
 
CAREFLITE, EUROCOPTER & GRAND PRAIRIE FIRE HOLD JOINT EMERGENCY RESPONSE 
AND MASS CASUALTY DRILL AT THE GRAND PRAIRIE AIRPORT 
 

 
 

   
 

The Grand Prairie Municipal Airport was the scene of an interagency emergency drill on Friday 2/10/12. The drill was designed to 
insure a coordinated response to a significant event on or adjacent to the airport. 

 



 
 

 
 

 

All Classes Held at CareFlite’s 
Mabee EMS Training Center 

3110 S. Great SW Pkwy, Grand Prairie 
  Questions?  Call: (972) 264-9094 or  
  education@careflite.org 

 

CareFlite’s 2012 Education 
Courses are Sponsored by: 

 

 

 



 
 

 
LIFE LINK III VISITS CAREFLITE 
 

 
  
Bob Sannerud, Like Link III’s CFO visited CareFlite with Bob Rhiel, Base Manager  and Greg Dahn of Air Methods (their aviation 
vendor) on Friday 2/10/12. There were in town for the annual Helicopter Association International Convention being held at the  
Dallas Convention Center. Life Link III operates 5 helicopter air bases serving Minnesota and Wisconsin in addition to a fixed wing 
service. Founded in 1989, it has flown more than 10,000 patient missions. It is a consortium program much like CareFlite. 
 
PUTTING THE CARE IN CAREFLITE 
 

 
 
I'm sure you are aware of the competent, committed, compassionate professionals you have in your company, but I 
want to let you know how much I appreciate Jennifer Hervey, one of your flight paramedics.  My husband, David 
Appleby, suffered an enormous head bleed on Saturday evening January 28, 2012 and was transferred from Baylor 
Irving to Baylor Downtown Dallas via CareFlite.  Jennifer, another young lady & pilot Roger took exceptional care not 
only of David but of me as well on the transfer.  Unfortunately David did not survive the night.  In the days following I 
remembered I never thought of how much the transport would cost but just expected to pay the fee whatever it 
might be.    
  
On the Monday morning following as I was at the funeral home making arrangements I received a telephone call from 
Ashley of your Membership Department with the message that Jennifer had paid for a one-year membership for David & 
me which took care of David's transport on Saturday evening.  One can only imagine how astonished, honored, humbled 
and appreciative I was when I listened to that voice mail!  I had to replay it numerous times and call Ashley & quiz her to 
actually believe my ears.  I commend you for having Jennifer Hervey, a dedicated, compassionate, generous professional 
on your team. 
  
Sincerely,  
Virginia (Ginny) Appleby  

 



 
 

FIRST CRITICAL CARE PARAMEDIC CLASS HELD AT MABEE EMS TRAINING CENTER 
 
   "This product meets the highest standard set  
    by the NAEMSE Endorsement Committee"  
 
   The CCEMT-P Course was developed by the 
   University of Maryland, Baltimore County. 
 

 
 
The first CCEMT-P class to be held at the Mabee EMS Training Center started on Sunday February 5th.  In addition to Texas, 
students came from Rogers (Arkansas), Oroville (California), Baton Rouge (Louisiana), Union (Mississippi), Oklahoma City and 
Stillwater (Oklahoma), Anoka (Minnesota), and Rochester (New York). CareFlite will teach this course two more times in 2012. 
Starting June 2nd it will be taught on B shift (6/2 – 7/8) and again November 4th – 17th . Registration available at www.CareFlite.org. 
 

 
 

   



 
 

 
 
“For anyone that has the chance to do it I must say that the CCEMT-P program hosted by Careflite (Dallas) is a great 
course. Not so much because of the program layout but they have some amazing instructors. I think I learned more about 
CHF today in 20 minutes than I have in the last 10 years.” This message was posted by: 
 
CCEMT-P at Careflite (Dallas) [Archive] - EMTLife.com - The #1 ... 

  

Abilene Man Comes Home – Is Walking Miracle To Some 

By Casey James, KTXS News 
February 6, 2012 
 
ABILENE, Texas -- A 63-year-old Abilene man may have you believing in miracles. 
Hodges, also known as Bud, is a loving father, grandfather, husband and friend who always brought smiles to everyone's faces. 
Scott Beard, pastor of Fountain Gate Fellowship, said, "Bud Hodges is larger than life. Bud Hodges is an old man who hugs everyone. 
He will tell you what he thinks; he is incredible." But Bud's life took a turn for the worst in May of 2011. 
 
He was taken by CareFlite to Baylor Medical Center in Dallas, where doctors said he wouldn't make it. 
 
Beard told KTXS, "I would guess four or five times they declared he wouldn't make it through the night." "When he first transferred to 
Baylor, they basically said it's just a matter of hours," Beard said. But Bud pulled through the night. Over the months, Bud's body kept 
shutting down with a failed heart valve, brain abscesses, major organ failure, amputation of half of his left foot and right toes, and 
even a stroke. Family said Bud went into a coma for months. Bud's daughter documented it all on Facebook, and his story began to 
reach others. Comments and prays flooded in. Beard said, "As many of us who prayed and stood in belief for his healing, we were 
seeing it happen." Many doctors and nurses told the family he wouldn't make it, that he had low brain activity if any at all. 
Family and friends turned to their faith. "Dr. Matter just said, 'I don't think he'll make it.' But would you operate, just try? and he said 
'Absolutely.' " Beard said. Out of numerous doctors, one took a chance. Beard continued, "Because he took a chance and stepped out 
in faith, he did the operation." 
In September, family said that's when the miracle began: Bud started getting better. After spending his birthday and Christmas at 
Baylor Medical, doctors said he was healthy enough to come home to Hendrick Medical Center. There was another problem. Over a 
nine-month period Bud's medical bills reached into the millions of dollars. His insurance wouldn't cover him anymore. Still Hendrick 
reached out and said Bud could come home. An ambulance carrying Bud pulled in this weekend to balloons and signs. 
 
It was all tears of joy as everyone welcomed back the man they loved and who they say is a living miracle. 

http://www.ktxs.com/
http://www.google.com/url?sa=X&q=http://www.emtlife.com/archive/index.php/t-28301.html&ct=ga&cad=CAcQAhgBIAEoATAAOABAw4mE-gRIAVgAYgVlbi1VUw&cd=DPdbv8HHVi0&usg=AFQjCNGI3q5jzDfiFpcogcIdNUL6dHDtug
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CARING-HEART MEMBERSHIP PROTECTS FAMILIES 
 

  
The community of Era is located in Cooke County about 10 miles west of Valley View. Above left, signing up a 
new member. Above right,one of Era VFD’s “young” volunteers. Despite the cold and rainy weather, turnout 
was up about 10% from last year. Over 100 families signed up for Caring-Heart Membership. 
 

 
 
Above, Leadership Ennis visited CareFlite’s headquarters  
and the Mabee EMS Training Center on March 20th.  
Everyone joined the Caring-Heart Program. Right, this  
Caring-Heart Member has his membership sticker displayed  
prominently on the front windshield of his motorcycle. 

  

PROTECT YOUR 
FAMILY & 
FINANCES 

 

JOIN THE 
CARING-HEART 

MEMBERSHIP 
PROGRAM 

 

VISIT WWW. 
CAREFLITE.ORG 



 
 

 
 

CareFlite Items Available for Purchase…  
 

                                 
 

          Short Sleeve T Shirts - Sizes M, L & XL.                  CareFlite Lunch Box with Pencil 
                 $10, While Supplies Last         $10, Meal Not Included 
 

          
 

                     CareFlite Bears $9.99 each.               2012 Texas Calendars $10 
 

             
 

                                  Stuffed CareFlite Helicopter $14.99        Stuffed CareFlite Ambulance $14.99 
 

    
 

               Cloth Tote Bag $4.99 each.       Coffee Mug Est. 1979  $4.99          Camo Hat $14.99 
 
 

Order these items and more at http://www.careflite.org/heartshop.aspx 
Free downloadable calendar on last page 

NEW ITEM 

http://www.careflite.org/heartshop.aspx


 
 

 



 
 

 

Help CareFlite Bring Help & Hope 
To All Who Need Medical Transportation 
Contribute on line at www.careflite.org or 
Send your tax deductible contribution to 

3110 South Great Southwest Parkway 
Grand Prairie, Texas 75052 

 
CareFlite is a 501(c)3 Not For Profit Air & Ground Ambulance Company 

http://www.careflite.org/
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