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EMS SAFETY FOUNDATION MEETS AT CAREFLITE & HOLDS
INTERNATIONAL WEBINAR...

Following the EMS Expo in Dallas, experts and operators from Norway, Holland, Alaska, Australia and across the
lower 48 came to CareFlite on October 2™ to take a look at our new Sprinters and the safety innovation they
represent. An automotive engineer from Chrysler was among the attendees and he spoke on the safety design and
occupant protection zones of the Sprinter. Shown on the next page is the webinar which was attended electronically
by participants from North America, Europe and Australia.
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http://www.emergencydispatch.org/index.php

CAREFLITE FEATURED ON CBS EVENING NEWS WITH KATIE COURIC 10/7/10
AND IN THE STAR TELEGRAM ON 10/13/10

®CBS NEWS
FAA Proposes New Rules for Pilots Who Routinely Take Risks to Save Lives

By Mark Strassmann
DALLAS, Oct. 7, 2010

The FAA is proposing mandatory safety upgrades for Medevac flights including stricter weather limitations on
flying, pre-flight evaluations, safety re-training and more. Mark Strassmann reports.

.~ Gayla Gregory (CBS Photo)
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(CBS) To save lives, medivac pilots routinely take risks, report CBS News correspondent Mark Strassmann. That
includes flying at night, in bad weather and over unfamiliar terrain. Gayla Gregory was one of three crew members
killed when a medivac night flight crashed in Scotland, Ark., two months ago. "Any time you fly there is a danger
that you are going to crash," her brother Robert Gregory said. "It crossed her mind that this could happen any
time." Just this summer, there have been four deadly air ambulance crashes nationwide. According to Gary Robb,
"We're sending these pilots out on these dangerous missions without the necessary safety equipment to
accomplish what we want them to do."

On Thursday the Federal Aviation Administration proposed mandatory safety upgrades, including:

- Stricter weather limitations for flying

- A mandatory pre-flight evaluation: are the risks too great?

- Periodic safety re-training

- Installation of an onboard system that tracks the terrain below

But right now, these systems are installed in only about 40 percent of America's medivacs. There are 400,000
medivac flights a year, and the vast majority of then end safely. But even some operators say these new
recommended safety regulations don't go far enough.

&

In the Dallas-Ft. Worth area, Care-Flite transported 38,000 patients last year. Company CEO Jim Swartz wants the
FAA to demand medivac pilots to be flight instrument certified -- like professional airline pilots.

| it

} PLAY CBS'NEWS VIDEO
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"The helicopter EMS industry nationwide has not been as safe as we believe it should have been," Swartz said.

} PLAY CBS NEWS VIDEO
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The goal of these new safety regulations? A life-saving flight. For the patient -- and everyone aboard. Mark
Strassmann, CBS News, Dallas.

Here is the 1link if twmgetintoyour browses... waot ncdhe rtfhuel vfiodoetoa.ge of
Car e F http:fwavw.cbsnews.com/video/watch/?id=6937102n&tag=mncol;Ist;4
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Star-Telegram

BY MITCH MITCHELL
FORT WORTH, TEXAS OCT. 31, 2010

The federal government has proposed new helicopter safety rules focusing on air ambulances that will
help pilots fly in poor visibility and bad weather, but some are concerned that the new rules will embolden
pilots and cause them to take unnecessary risks.

The Federal Aviation Administration, which proposed the new rules last week, is reacting to a series of
fatal helicopter crashes during the past 17 years, which spiked in 2008 with six accidents that claimed 24
lives.

Between 1992 and 2009, 135 helicopter air ambulance accidents claimed 126 lives, government figures
show. Between 1994 and 2008, there were also 75 commercial helicopter accidents that killed 88 people.
In a number of the accidents, helicopter pilots took off with good visibility but flew into intermittent fog,
darkness and bad weather that hampered their ability to determine their surroundings, government
officials said.

The federal government is now calling for air ambulance and commercial helicopter pilots to be able to fly
using instrument readings, and it is also calling for their aircraft to be upgraded with terrain- and obstacle-
avoidance systems.

FAA officials estimate that it will cost the air ambulance industry $136 million to implement the proposed
rules, but also estimated that the industry could expect a total benefit of $160 million over 10 years. The
cost for other commercial operators is estimated at $89 million with a total benefit of $115 million over 10
years.

Lynn Lunsford, FAA spokesman, said that pilots and other interested parties will have 90 days to
comment on the proposed rules, which may be tweaked before implementation if valid concerns are
raised.

Dennis Lauterbach Jr., whose Midlothian company, Quality Aircraft, owns and operates three helicopters,
said the new rules will create unnecessary expenses for some operators and will not reduce helicopter
crashes.

"I think there will be more accidents because people will have a false sense of security," Lauterbach said.

But Jim Swartz, president and CEO of CareFlite, the major air ambulance provider in Tarrant County, said
that people have worried that every safety and technological advancement during the past 100 years
might lead to overconfident pilots and companies and that it is a false fear.

Most of the accidents in the air medical industry happen because pilots are flying visually into places
where there is poor visibility and experiencing a poor outcome, Swartz said. Providing pilots with more
and better information may keep them from suffering tragic results, he said.

"Human judgment is a key component of safety," Swartz said. "l don't think the warning device gives you
a false sense of security; it just gives you more information. Technological and safety enhancements
provide more and better information more quickly to the pilot."
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Doug Miller ATP pre-flights his aircraft at Texas Health Harris Methodist Fort Worth.

He also said that CareFlite pilots are instrument-rated and are already using the types of equipment
recommended by the FAA and the National Transportation Safety Board, another federal agency
responsible for investigating aircraft crashes.
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X COLLAR TRAINING FOR FIRST RESPONDERS AND CPR TRAINING FOR THE
PUBLIC IN HILL COUNTY...

CareFlite provided X collar training to
all interested first responders in Hill
County this fall. Thanks to Jon Puryear
for providing the training and the photo.

CPR training was provided in Aquila
during November. We trained 15 adults
in the morning including the Judge,
Commissioner, ESD President, and staff.
Then we trained every 9th - 12th grader
(about 100) at Aquila High School along
with some teachers. Then 3 more adults
in the evening. They were very attentive
and were perfect! We applaud the school
administrators for doing this and wish
EVERY school in the nation would
follow suit and teach the CareFlite 30
Minute CPR Class. John Puryear and
James Wagner provided the training.

The pictures from the CPR training are
shown below.

If you would like CareFlite to provide
CPR training in your community,
email kwolfe@careflite.org to make
set the date and make the
arrangements.

‘ Illll C ounl\ CPR  Clas
> Training
D\lde

F

Protect yourself, your family and our community é

Get your flu shot today!!!
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4™ ANNUAL LITTLE LIFE SAVERS HELD AT FRISCO FIRE NOV. 9, 10, 11

Littl
Life
Savers

Each year CareFlite and the Frisco Fire Dept co-sponsor a three day training event to teach area first responders the
latest techniques for treating injured kids on a scene and in transport. Holding it for 3 days covers all three shifts.
Below are some pictures from this year 06 dtle LLife Savers courtesy of Frisco Fire Chief Mack Bouchardt.
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PICKING UP A PATIENT AT GAINESVILLE HIGH SCHOOL...

There seems to have been a large number of high school football injuries this year. Here we are on the field in
Gainesville preparing to transport an injured high school football player.

GREAT FIRST RESPONDER AWARDS PRESENTED TO LILLIAN FIRE FIGHTER

| R P
#ir First Responders

Presented by Careflite & DFW Hospital Coundil

Keith Fleming FF was presented a 2010 Great First
Responder Award on October 28" at the Lillian VFD. His

is ready to go at all times. He can perform every aspect of
the FF duties including prompt, courteous patient care.
He is the first one to show up and the last one to leave. In
addition to the FD and obligations to his extended family,
Keith often helps his neighbor who is seriously ill. On top
ofthat, heiswork i ng t o obtain hi

Congratulations to Keith Fleming and to Lillian VFD for
such a wonderful nomination.

the guy ever sl eeps and

nomi nati on stated: inKei t
canot do without. He wor

<
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Seven Minutes & One Second...

Y

The average time it took CareFlite
fo respond to calls in Granbury and Acton
from Oct. 1, 2007 ‘til Oct. 12, 2010

( Time of dispatch to the time on scene or at the hospital to pick up a patient)

) CareFlite.

CareFlite is a 501(c)3 Not For Profit Air and Ground Ambulance Service Sp ed by:

6@,\'&,(’)}{“ JUSRS HEALTH ©Methodist Parkland @) Texas Health

- NETWORK T Resources

www.CAREFLITE.org : (877) 339 2273
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CAREFLITE SUPPORTS ALLIANCE AIR SHOW...

Left: Beautiful
weather prevailed as
Russ Kyler, CareFlite
VP & CFO, manned
the CareFlite booth at
the Alliance Air Show
on  Saturday and
Sunday. A former
Naval Helicopter
Aviator, no doubt
Russ  enjoyed the
numerous aircraft
displays and flyovers.

Protect Your Family & Finances
... Join CareFlite Today

Below: National Night
Out event held at Lake
Arlington Ranch.
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