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FLITE LINES 
C A R E F L I T E ’ s  N E W S L E T T E R 

 

January / February / March 2017 
 

 

2017 EMERGENCY CARE UPDATE CONFERENCE 
May 22 & 23         Arlington Convention Center  

Outstanding Speakers     CEU’s     Meals     $10 for 1 day / $15 for both 

 

Information & Registration at www.careflite.org 
 

 

 
   

 

   

http://www.careflite.org/
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KEVIN REYNOLDS FP-C APPOINTED CHIEF OPERATING OFFICE 
 

 
 

VALENTINE’S DAY CELEBRATIONS 
 

 
CareFlite celebrates Valentine’s Day by distributing hearts to our friends and colleagues. Over 1500 hearts were delivered this year. 

 
 
 

             
 

              

CareFlite has promoted Kevin Reynolds FP-C, CMTE, MBA to the 
position of Chief Operating Officer.  
 
Kevin first came to CareFlite in 1994 as a Dallas Ground Paramedic. In 
1996 he left to work for ETMC in Ellis, Kaufman and Navarro counties. 
He returned to CareFlite in 2001 as a Flight Paramedic.He has remained 
at CareFlite since then. Prior to becoming COO, Kevin was Vice 
President – Air Clinical Operations. He will continue to direct 
CareFlite’s air medical operations in addition to his new responsibilities.  
 
He will work closely with James C. Swartz, CEO, Doug Filbert EMT-P, 
VP of Ground Operations and Anne Beck, CFO.  
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CHINESE DELEGATION VISITS CAREFLITE 
 

 
 

From time to time, CareFlite is visited by delegations from other countries that come to the US to study air medical 
operations. Previous visits have included delegations from Australia, India, Ireland and Korea among others. On 
February 7, 2017, CareFlite was honored to host a delegation from China.   

 

 
Above viewing N412CF, a Bell 407GX. 
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Above viewing N149CF, CareFlite’s King Air. 

 

  
Above Left: A complete briefing was held in the main conference room. Above Right: Eric Callender EMT-P, 
EMD-Q, Director of Communications, led the tour of and answered questions about the Dispach Center. 

 

 
Training on a human patient simulator was a high point of the visit to the Mabee EMS Training Center. 
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CareFlite’s model railroad, the Dallas, Fort Worth and North Pole was a big hit. Notice the CareFlite ground 
ambulance on the flat car waiting to be unloaded in the rail yard in Dallas as a CareFlite helicopter flies past. 

 

 
 

At the end of the visit, gifts were exchanged. Above, Jim Swartz was presented with a Chinese figure, the Monkey 
King. The following excerpt from Wikipedia explains the history of this mythological figure. “Sun Wukong, 
also known as the Monkey King, is a mythological figure who features in a body of legends, which can be traced 
back to the period of the Song dynasty.[2] He appears as a main character in the 16th century Chinese classical 
novel Journey to the West. Sun Wukong is also found in many later stories and adaptations. In the novel, he is a 
monkey born from a stone who acquires supernatural powers through Taoist practices. After rebelling against 
heaven and being imprisoned under a mountain by the Buddha, he later accompanies the monk Xuanzang on a 
journey to retrieve Buddhist sutras from "the West". Sun Wukong possesses immense strength; he is able to lift 
his 13,500 jīn (7,960 kgs = 17,550 lbs) staff with ease. He is also extremely fast, able to travel 108,000 li (21,675 
kilometers or 13,468 miles) in one somersault. (Note that this is more than half way around the world). Sun knows 
72 transformations, which allow him to transform into various animals and objects; however, he is troubled in 
transforming into other forms, due to the accompanying incomplete transformation of his tail. Sun Wukong is a 
skilled fighter, capable of holding his own against the best warriors of heaven. Each of his hairs possess magical 
properties, capable of being transformed into clones of the Monkey King himself, and/or into various weapons, 
animals, and other objects. He knows spells to command wind, part water, conjure protective circles against 
demons, and to freeze humans, demons, and gods alike. Sun Wukong was initially developed as a Taoist immortal 
before being incorporated into Buddhist myths.” 

https://en.wikipedia.org/wiki/Song_dynasty
https://en.wikipedia.org/wiki/Sun_Wukong#cite_note-2
https://en.wikipedia.org/wiki/Four_Great_Classical_Novels
https://en.wikipedia.org/wiki/Four_Great_Classical_Novels
https://en.wikipedia.org/wiki/Journey_to_the_West
https://en.wikipedia.org/wiki/Taoist
https://en.wikipedia.org/wiki/Gautama_Buddha
https://en.wikipedia.org/wiki/Xuanzang_(fictional_character)
https://en.wikipedia.org/wiki/Buddhist
https://en.wikipedia.org/wiki/Sutra
https://en.wikipedia.org/wiki/Catty
https://en.wikipedia.org/wiki/Ruyi_Jingu_Bang
https://en.wikipedia.org/wiki/Li_(unit)
https://en.wikipedia.org/wiki/Daoism
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CAREFLITE AT TEXAS HEALTH PROSPER OPENING 
 

 
Congratulations to Texas Health Resources which held a grand opening celebration for its new facility in Prosper 
on Saturday, February 11, 2017. The weather was balmy with sunshine and temperatures in the 80s. Above is the 
front of the new facility on US 380 just west of the North Dallas Tollway.  
 

 
All kinds of activities took place inside and outside. The facility has a complete Emergency Department with the 
ancillary equipment found in state of the art EDs. There are medical offices as well as a health club. It functions 
as part of Texas Health Presbyterian Plano Medical Center. 
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The CareFlite Ground crew – Left to Right: Craig Huffstetler – Dallas Ground Supervisor/Paramedic, Medic 561 
Crew - Shelden Sanders - EMT, Diane Thayer – Paramedic. Medic 651 is based at Baylor Scott & White 
McKinney. Jeff Harris – Critical Care Paramedic/FTO, Eric Dotson – Eastside Operations Manager/Paramedic, 
Medic 3 Aaron Stiles – Critical Care Paramedic and Brian Regier – Dallas Ground Supervisor/Critical Care 
Paramedic. The hospital opened for patients on Monday February 13th. CareFlite has an ALS ambulance based at 
the facility for patient transfers. 
 
 

 
CareFlite now has ground ambulances based 24/7 in McKinney, Prosper and Denton. 
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Membership was represented by Melissa Cobb. The helicopter (below) drew many visitors. 
 

 
 

 
CareFlite 4 (McKinney) Crew: L to R:  Russell Griffin FP-C, Shaun Scott CFRN & Brad Roberson ATP. 
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CLOSE CALL WITH DRONE REPORTED BY NBC 5 TV 
 

 
 

By Scott Gordon, NBC 5 News 
 
(Published Tuesday, Feb. 28, 2017) 
 
CareFlite medical helicopter on the way to pick up a patient came "very close" to striking a drone aircraft 
Monday near Denton, the company's top executive said. A CareFlite medical helicopter on the way to pick up a 
patient came "very close" to striking a drone aircraft Monday near Denton, the company's top executive said. 
 
The helicopter had just taken off at about 5:30 p.m. when the incident occurred about four miles south of 
Denton Regional Airport, said CareFlite Chief Executive Officer Jim Swartz. "It went right past the aircraft," 
Swartz said. "I would say it was very close. We were lucky nothing terrible happened." 
 
The pilot, a nurse and a paramedic were in the helicopter at about 500-600 feet above the ground, Swartz said.  
It happened so fast, the pilot did not have time to take evasive action, he said. The crew was startled but 
continued its assigned flight. 
 
"I'm not sure the people who fly these drones know the risk they're putting airplanes and helicopters in," Swartz 
said. "They're putting them at terrible risk.  
 
CareFlite was established in 1979 and operates six helicopters in North Texas. 
 
Swartz said similar incidents with drones happen every few months but that this was an especially close call. 
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LARGEST MODEL RAILROAD OPEN HOUSE YET HELD JANUARY 22ND 

 
Approximately 100 people came to CareFlite’s January open house at the Mabee EMS Training Center. 

 
 

 

  

 

  

Photo Courtesy of James Winfrey 
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Among the visitors were a small group from a Keller Boy Scout Troop who needed a short presentation about 
First Responders. Matt Litton ATP was conducting tours of the hangar, so he escorted the group to the Comm 
Center where Carol Berkshire gave a short class on calling 911 and the role of First Responders.  

  
Below are a few photos from the Dallas, Fort Worth and North Pole RR showing some of this year’s 
improvements which includes the Polar Express running from Dallas, to Fort Worth and on to the North Pole 
(covering the upper and lower decks), snow covered tracks as a result of the January 2017 blizzard in North Texas, 
the addition of a new platform and buildings at Fort Worth and trees and bluebonnets have grown rapidly. 
 

 
You can see that the tracks are now snow covered in these two photos. Above left the Polar Express has paused 
at the North Pole Station. Above right the Texas Special is climbing up a snow covered canyon on its way to 
Dallas. The freight train below is carrying a new CareFlite Bell 407 and ambulance for deliver in Grand Prairie. 
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The 2017 blizzard missed Fort Worth although it dumped snow of Dallas, Grand Prairie and the North Pole. 
Above left you see the new platform for track two filled with waiting passengers. Above right is a closer view of 
the new Fort Worth Post Office. Note the mailman coming out and the Fort Worth & Western RPO (railroad post 
office car) on the siding behind the Post Office. Before the interstate highway system and the advent of air mail, 
most mail was carried in RPO’s operated by the various railroads. Note the contrast with Highland Park below.  
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Only in Texas can there be a blizzard in one area while the bluebonnets are in bloom (perhaps not that extreme 
but…) below as the Katy RR freight passes Terrell where the Texas Electric interurban has paused to pick up 
passengers, express and mail. The Texas Electric RR is today called TXU the large electric utility based in Dallas. 
Note the CareFlite helicopter and ambulance on their way to Grand Prairie for delivery to CareFlite as well as 
The Lone Ranger protecting them. 
 

 
 

      

      Dallas, Fort Worth & North Pole Railroad video:               CareFlite videos on You Tube: 
 

https://www.youtube.com/watch?v=AEEDLjNzXBk      https://www.youtube.com/user/CareFliteTexas 

https://www.youtube.com/watch?v=AEEDLjNzXBk
https://www.youtube.com/user/CareFliteTexas
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Your Place or Ours? 
 

2017 Outreach Education Classes 
 

Course Title:      DSHS Category:            Approved for RN CE:* 
 
Basic 12-Lead Interpretation    Medical 

Critical Thinking for Critical Patients   Patient Assessment 

EMS & the Iron Horse Culture    Trauma or Clinically Related Ops   Yes 

Exploring Boring…Fun with Endocrine Disorders  Medical      Yes 

Landing Zone Course     Clinically Related Ops 

Motorcycle Mania     Trauma or Clinically Related Ops   Yes 

Motorcycle Mania & the Iron Horse Culture  Trauma or Clinically Related Ops   Yes 

Normal vs Special Needs Patients: Let’s Redefine Normal Special Considerations    Yes 

Pharmacology of RSI     Preparatory or Airway Management 

Rapid Sequence Induction    Preparatory or Airway Management 

The Rapid Assessment     Patient Assessment 

There is no “I” in Airway     Airway Management    Yes 

To the “Nth” Degree… A New Look at Burns  Trauma      Yes 

Toxicology      Medical 

Trains, Trauma and Teamwork…One Man’s New Life Trauma or Clinically Related Ops   Yes 

Trauma: Lethel Triad/Fluid Resuscitation /Coagulopathy Trauma 

Vasopressors and Vasodilation Review   Preparatory 

Ventilator Management for EMS    Airway Management 
 

Additional Outreach Offerings: 
Texas DSHA EMR Classes, Community CPR, BLS for HCP & Card Courses: ACLS & PALS 

 

For more information & scheduling of Outreach Classes, please contact: 
Lynn Lail CFRN, Chief Flight Nurse (817) 905-1429 or Email llail@careflite.org 

 
CareFlite also offers the following courses at the Mabee EMS Training Center: 

 

For more information on courses at the Mabee EMS Training Center: 
www.careflite.org or education@careflite.org 

 

 
 
 
 

*Pre-hospital and Nursing CE accreditations: CareFlite is an approved provider of continuing nursing education by the Texas Nurses Association, an accredited approver 
by the American Nurses Credentialing Center’s Commission on Accreditation. CareFlite is an approved provider of continuing education by the Texas Department of State 
Health Services. CareFlite is an approved provider of FP-C Review and FP-C CE Renewal Courses by the Board for Critical Care Transport Paramedic Certification (CTPC). 

mailto:llail@careflite.org
http://www.careflite.org/
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SUPPORT CAREFLITE WHEN YOU SHOP AT TOM THUMB 
 

 
Tom Thumb believes in working together with customers to support programs that improve the quality of life in 
the communities it serves. Customers can make direct Tom Thumb’s donation dollars to non-profit organizations 
like CareFlite. Since the program began in 1996, Tom Thumb / Randall’s has donated over $48 million to over 
8000 participating organizations. To enroll, simply print out this page, enter your Tom Thumb Rewards Card 
Number (which can save you up to $1 per gallon of gas) and sign / date the application. CareFlite’s number is 
shown above: 11532. Then return the application to your local Tom Thumb. That’s it. All donations are used to 
help CareFlite purchase all kinds of equipment from helicopters to small medical devices which help save lives. 
 
Since CareFlite’s founding on October 1, 1979 through February 28, 2017, CareFlite has transported 954,797 
patients from its air and ground bases in North Texas. CareFlite is a 501(c)3 not for profit air and ground 
ambulance service. 
 

CareFlite. The Next Life We Save Could Be Yours. 
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SHOP ON AMAZON, SUPPORT CAREFLITE  
 
AmazonSmile is a simple and automatic way for you to support your favorite charitable organization every time 
you shop, at no cost to you. When you shop at smile.amazon.com, you’ll find the exact same low prices, vast 
selection and convenient shopping experience as Amazon.com, with the added bonus that Amazon will donate a 
portion of the purchase price to your favorite charitable organization. You can choose from nearly one million 
organizations to support including CareFlite which is now on the list. 
 
Here’s how it works: 
 
Instead of heading over to www.amazon.com to make your purchases, instead go to SMILE.AMAZON.COM 
and log into your Amazon account.  It’s a good idea to book mark this site to make it easier to reach.  You then 
search for CareFlite in the Charity Selection form.  Once you select CareFlite, it will be remembered with your 
login, and the AmazonSmile Foundation will donate 0.5% of the purchase price from your eligible 
AmazonSmile purchases to CareFlite.   
 
If you reach the www.amazon.com site (perhaps from search engine results or bookmarks), you can also simply 
change the word “www” to “smile” in the URL and press enter.  It works very easily: 
 

 
 
AmazonSmile makes the donations to CareFlite, you are not charged extra for using this service.  This is simply 
a free benefit for CareFlite when savvy consumers choose CareFlite as their charity to support through 
AmazonSmile.  
 
We all have privacy concerns about our online activities.  You should know that AmazonSmile does not provide 
any type of reporting to CareFlite.  There is literally no possible way for CareFlite to know what items were 
purchased, or by whom they were purchased.  This is a completely blinded charity donation. All transactions are 
simply donations from AmazonSmile to CareFlite.   
 
Not every product is eligible for the donation.  You will see eligible products marked “Eligible for AmazonSmile 
donation” on their product detail pages. Recurring Subscribe-and-Save purchases and subscription renewals are 
not currently eligible.  You should not worry yourself about whether the product is eligible, just shop the way you 
shop, and let AmazonSmile make the donations which are eligible. 
 
There is an “About” page if you desire more details (copy and paste the following url to find the About page): 
http://smile.amazon.com/gp/chpf/about/ref=smi_aas_redirect?ie=UTF8&%2AVersion%2A=1&%2Aentries%2
A=0  
 

This link will set your Amazon account use CareFlite as the charity selection for AmazonSmile: 
https://smile.amazon.com/ch/75-1657155 

 
Questions? Contact Mark Davis, Director of IT & CIO, CareFlite (972) 339-4207 

http://www.amazon.com/
http://www.amazon.com/
http://smile.amazon.com/gp/chpf/about/ref=smi_aas_redirect?ie=UTF8&%2AVersion%2A=1&%2Aentries%2A=0
http://smile.amazon.com/gp/chpf/about/ref=smi_aas_redirect?ie=UTF8&%2AVersion%2A=1&%2Aentries%2A=0
https://smile.amazon.com/ch/75-1657155
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CareFlite’s 2017 Education Courses Presented by 
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CARING-HEART MEMBERS SAVE 25% AT THE HEART SHOP  
USE COUPON CODE: CFMEMBER25 

                                                 
 

         

                                                                                                                                                   

                                    Covered Cup 
                                              Includes Straw $10 
 

   

                  
        CareFlite Challenge Coins         CareFlite Bears                2017 Calendar Mousepad 2 

$15                            $9.99 each                            $2.99 each / 2 for $5                              
 

                   
 

           20 oz. Steel Insulated Tumbler $20            Stuffed CareFlite Helicopter $14.99      Stuffed CareFlite Ambulance $14.99 
 

                      
 

        CareFlite Socks $10                                  CareFlite Hats $14.99                  Coffee Mug $4.99            
 

Shop on line for these items and much more at  
https://careflite-heartshop.myshopify.com 

 
Stay warm with a CareFlite 

fleece blanket. $27 
 

 
CareFlite T Shirts in sport tech material available 

in orange, blue and gray $25 for short sleeves, 
long sleeves and 2XL or 3XL are $1 more. 

CareFlite helicopter on the back of all shirts 
 
 

        

       Keeps Your  

     Favorite Drink 

      Hot or Cold 

       New Item 

      

https://careflite-heartshop.myshopify.com/
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HELP & HOPE 
DELIVERED DAILY. 

 
Photo Courtesy of Sheldon Cohen 

THERE IS ONLY ONE 

CAREFLITE® 


